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Hinchingbrooke Hospital RESULTS 

 

Hospital User Surveys – findings are based upon the 12 responses collected 
over a 5 week period. 

▪ The Range/repertoire of tests available was rated as good or very good in 
most of the departments.  

▪ 25% Respondents found the requesting procedures to be good however the 
(50%) rated this as poor or very poor. 

▪ 40% rated Phlebotomy services as good. A decrease from 59% in 2021 
▪ 58% of respondents rate the availability of clinical advice as good or very 

good. An increase from 45% in 2021 
▪ 53% of respondents rate the availability for non-clinical advice as good or very 

good.an increase from 35% in 2021, though 7% of respondent rated this 
service as poor. 

▪ 80% of users have not used the laboratory handbook and a final 20% did not 
answer. 

▪ Turnaround times for reports was rated as good or very good in the majority of 
departments at around 65% but a further 21% rated this as poor or very poor. 

▪ 13% of respondents rated the out of hour’s service very good or good, a 
decrease from 2021 when  29% of respondents rated the out of hour’s service 
very good or good, though the many respondents rated this as poor or very 
poor 14% 

▪ Please see below for charts of the specific questions posed. 
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Please see the User Survey 2022 Responses for all of the comments generated by 
the survey.  These have been collated and replied to within this document below. 
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For reference the combined PCH, HH and Stamford 2021 responses is below; 
 
 
 

 Thank you once again for taking the time to participate in this survey – please 
feel free to contact me via the details below should you have any further query 
associated with this survey or to discuss any other issue associated with the 
pathology service.  
 
 

 
 
 


